
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CRITERION 5 – 

STUDENT SUPPORT & PROGRESSION 

5.1 

STUDENT SUPPORT 

5.1.4 (B) 

The Institution has a transparent 

mechanism for timely redressal of 

student grievances including sexual 

harassment and ragging cases 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 



 

 


